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							Meet our team at the following HTM conferences this Spring 
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Learn how Innovatus Imaging clients are optimizing their 

uptime, budgets, and meeting customer expectations. 
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Our 4-step program PROVEN to minimize TEE probe support costs 
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Full repair capabilities  on over 200  models 
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							What's Really Behind Your Imaging Device Failure?

 

Access our latest checklists below 
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							Repair capabilities on the 

latest MRI coil models 
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Philips dStream™ and GE AIR™ coils up and running. 
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Centers of Excellence







Ultrasound Probe Repair



[image: Assortment of ultrasound probes]30+ years of best-in-class processes for reliable, sustainable probe repairs with more than 185,000 probes repaired



Design and Manufacturing



[image: Ultrasound probe components]FDA-Registered device manufacturer for design, testing, and development of specialty ultrasound probes and acoustic arrays



MRI Coil Repair



[image: Assortment of MRI coils]A legacy in MRI coil manufacturing and a service provider since mid-1980's with over 40,000 coils repaired





All facilities operate within an ISO 13485:2016 certified Quality Management System

View our certifications here

Learn more about ISO 13485 here








Let's keep you up and running








[image: Customer Care Specialist]

Form submission (anytime): Request a Loaner/Quote Form

Live chat: Below (M-F 9am-5pm EST)

Call us(M-F 8am-6pm EST): 844-687-5100

Email:

Ultrasound and MRI: customercare@innovatusimaging.com

Design & Manufacturing: specialtyproducts@innovatusimaging.com 








What our clients are saying






	"I prefer to work with Innovatus over any other vendor. Great Job!"

Michael Kendall, Samaritan Hosptial

	"Innovatus has repaired many of our coils over the last 4 years.

The staff at Innovatus is always very professional and we appreciate the quality work that Innovatus provides."

Lori Whittington, Rayus Radiology

	"Thank you for getting my repair done so fast", regarding a 2-day turn-around. 

John Nimmo, Imaging Eng. III, Trimedx



	"Thank you very much for the fast service and diagnostics."

Monty Smith, BMET, Brunswick Medical Center



	"We look forward to receiving our repaired head coil! I've been bragging about your restoration work!", 

Bob Eaton, Forsyth Medical Center

	“We use Innovatus Imaging because they have earned our trust. 

The quality, performance, customer satisfaction and long-term value is exponentially superior to other vendors we have tried."

Brent Doyen, Trimedx Manager, Phoenix, AZ

	"Thank you very much for the first repair, The coil looks like new! We'll be sending a second", 

John Tuck, Providence Hospital

	"This is my first time using Innovatus for US probes and I must say I am impressed with your services.

Quick turnaround, loaner availability, pricing, ease of process, all high marks from me! Thank you!

David Kowal, Eastern Connecticut Health Network

	Please let your team know how much I and my customer appreciate the steps they took to expedite this repair. 

We are back in business providing for our patients. 

DJ Fingerlos, Director Clinical Engineering TKA

	Innovatus Imaging performs quality work. Repeat repairs are uncommon and they stand by their warranty. 

I would strongly recommend using this company for your ultrasound probe repairs. 

Casey Mattson, Radiology Service Engineer Advocate Lutheran General

	"Dennis' webinar on "Practical Applications of ISO 13485" presented outstanding information

and I hope that many of my peers are paying attention to this subject matter."

Chris Nowak: Senior Director, Universal Health Services

	"I have been using Innovatus somewhat heavily and I have been so impressed with the quality of service that I have received.”

Jack DelloStritto, CBET: WakeMed Health

	"Utilizing Innovatus, we are confident our probe repairs meet the OEM intended design, 

contain quality parts, and have gone through complete inspection processes before returning to us for use."

Site Manager, Phoenix, AZ

	"Our own customers tell us, we only send a probe out once for repair."

Trimedx Manager









Capabilities and loaners spanning the most-popular models

Repair More - Replace Less
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View a list of supported ultrasound probe models

View a list of supported MRI coil models










Our latest updates keep you informed 






[image: Featured image for “ISO 13485:2016 Certified Quality Management System”]ISO 13485:2016 Certified Quality Management System



Did you know? Innovatus only performs repairs on devices for which we have a process documented in our ISO 13485:2016…



Access our blog and latest news

Access our technical documents and whitepapers













Company

About Us

Blog

Careers 

Contact Us

Request a Loaner/Quote




Ultrasound Probe Repair

Overview

Repair Capabilities

TotalRepair

RapidRepair


MRI Coil Repair

Overview

Repair Capabilities


Ultrasound Design and Manufacturing

Overview



575 Epsilon Drive, Pittsburgh, PA 15238 | 12505-A East 55th Street, Tulsa, OK 74146

357 Inverness Drive South, Suite C Englewood, CO 80112
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